
Contact us information

Personal care, Household products, 
Mother & Childcare 

Philips Consumer Care 
(Service Center / Redemption)
622 Lorong 1 Toa Payoh, 
Philips APAC Center, Singapore 319763
[Map]

Operating hours 
Mondays to Fridays : 9am to 6 pm
Saturdays: 9am to 1pm
Closed on Sundays & Public Holidays

Whatapps: +65 9665 1349 
Call Center: +65 6882 3999

Email: Link

Consumer Lighting

Philips Light Lab
622 Lorong 1 Toa Payoh, 
Philips APAC Center, Singapore 319763
[Map]

Operating hours 
Mondays to Fridays : 9am to 6 pm
Saturdays: 9am to 1pm
Closed on Sundays & Public Holidays

Contact us: +65 6264 9426
After sales support, Call 8008523328

Email: Link

Philips Healthcare

Contact us: 1800-PHILIPS
Contact us: Click here

Email: Link 

https://www.google.com/maps/place/Singapore+319763/@1.3346744,103.8418563,18z/data=!4m5!3m4!1s0x31da175d19eff711:0x3dbf4ebdf4be9d1b!8m2!3d1.334669!4d103.842956
https://www.philips.com.sg/c-w/support-home/support-contact-form.html
https://www.google.com/maps/place/Singapore+319763/@1.3346744,103.8418563,18z/data=!4m5!3m4!1s0x31da175d19eff711:0x3dbf4ebdf4be9d1b!8m2!3d1.334669!4d103.842956
http://phl-cip.quicksupportlink.com/ConsumerEmail.aspx?language_id=Eng&country=SGP
https://www.philips.com.sg/healthcare/about/contact
mailto:customercarecenter@philips.com


Philips TV & Monitor

R-Logic International Pte Ltd
Block 3014A, Ubi Road 1, 
#04-01 Singapore 408703
[Map]

Operating hours 
Mondays to Fridays : 9am to 6 pm
Saturdays: 9am to 1pm
Closed on Sundays & Public Holidays

Contact: +65 6286 7333
Alternate no: +65 3163 7235

Email: Link

Philips Audio/Video, 
Dectphones & Headphones

R-Logic International Pte Ltd
Block 3014A, Ubi Road 1, 
#04-01 Singapore 408703
[Map]

Operating hours 
Mondays to Fridays : 9am to 6 pm
Saturdays: 9am to 1pm
Closed on Sundays & Public Holidays

Contact: +65 6748 7534
Alternate no: +65 3163 5660 

Email: Link

Authorised Service Center/Distributor

Dictation Solutions

Email: Link

https://www.google.com/maps/place/Singapore+408703/@1.3296974,103.8923373,18z/data=!4m5!3m4!1s0x31da17f4c47bc58d:0x1300f7ac70f44c18!8m2!3d1.329692!4d103.893437
mailto:support_tv_sg@r-logic.com
https://www.google.com/maps/place/Singapore+408703/@1.3296974,103.8923373,18z/data=!4m5!3m4!1s0x31da17f4c47bc58d:0x1300f7ac70f44c18!8m2!3d1.329692!4d103.893437
mailto:support_av_sg@r-logic.com
mailto:customersupport@speech.com


Automotive products
(Car Lightings, Car Air Purifiers, 
Car Dashcams)

Amici Enterprise Pte Ltd
1 International Business Park,
#B1-20A The Synergy 
Singapore 609917
[Map]

Operating hours 
Mondays to Fridays : 9am to 6 pm
Closed on Weekends & Public Holidays

Contact: +65 6560 1296

Accessory (eg. Rechargeable batteries, 
Power banks & SD Cards)

18.com Electronics Pte Ltd
159 Sin Ming Road 
#04-01 AmTech Building 
Singapore 575625
[Map]

Operating hours 
Mondays to Fridays: 9.15 am to 5 pm
(Avoid lunch period: 1 pm to 2 pm)
Closed on Weekends & Public Holidays

Contact: +65 6278 8274

Email: Link

Authorised Service Center/Distributor

Projectors

Alco (S) Pte Ltd
159 Sin Ming Road 
#04-01 AmTech Building 
Singapore 575625
[Map]

Operating hours 
Mondays to Fridays : 9.15 am to 5 pm
(Avoid lunch period: 1 pm to 2 pm)
Closed on Weekends & Public Holidays

Contact: +65 6278 8274

Email: Link

https://www.google.com/maps/place/Singapore+609917/@1.3290474,103.7476117,18z/data=!4m5!3m4!1s0x31da100a50767785:0x1b9440fc51e82626!8m2!3d1.329042!4d103.748706
https://www.google.com/maps/place/Singapore+575625/@1.3561714,103.8371028,19z/data=!4m5!3m4!1s0x31da1724938b3929:0x1300f7ac70e7bee3!8m2!3d1.356166!4d103.83765
mailto:salesmarketing@18comelectronics.com.sg
https://www.google.com/maps/place/Singapore+575625/@1.3561714,103.8371028,19z/data=!4m5!3m4!1s0x31da1724938b3929:0x1300f7ac70e7bee3!8m2!3d1.356166!4d103.83765
mailto:salesmarketing@18comelectronics.com.sg

